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Notice to all Registered Account Holders 

Updated Temporary Extension of Loss 
of Use Coverage Enhancement 
Coming to an End 

Date published: February 26, 2024 

Loss of Use (LOU) provides up to 30 days of rental vehicle coverage. As previously communicated, this 

amount was temporarily increased to 60 days in August 2022 then revised to 45 days in September 

2023, due to repair delays caused by parts availability and supply chain issues.  

Effective March 1, 2024, temporary extended Loss of Use Coverage will no longer be available for any 

vehicles rented on or after March 1, 2024. Going forward, all policy coverage limits will apply as written 

in the policy. 

If you have any questions about this notice, please contact the assigned Claims Processing Unit or the 

assigned adjuster.  

 

https://mpipartners.ca/documents/Notices%20to%20trade/Misc/August%2031-2023-RevisionstoLOUTemporaryCoverageExtension.pdf
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